The evolving role of corporate medical departments in commercial aviation.
Dr. McKenas, who is Corporate Medical Director at American Airlines, describes some of AA s innovations in addressing on-board medical emergencies. These programs include Physician-on-Call and installation of automatic external defibrillators. The value of internal OM departments in matching medical services to changing traveler demographics, and in accident response such as was required on September 11, 2001, are also briefly discussed.